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Abstract 
 
 
RESEARCH OBJECTIVES, to find out role of internal public relations on PT Priskwila 
Sejahtera in maintaining and improving employee motivation, to know the internal constraints in 
the implementation of public relations to improve employee motivation PT Priskwila Sejahtera. 
REASERCH METHODOLOGY, by using descriptive – qualitative, the data collected by 
participant observation, in-depth interview and literature. ANALYSIS, the result were analyzed 
based on the notion of the concept of role of internal public relations and employee relations and 
is associated with internal and external motivation factors to evaluate employee motivation. 
THE RESULT, based on the research that has been done, writer seen that role of internal 
public relations on PT Priskwila Sejahtera is very well done in enhancing employee motivation 
especially employee relations activities. CONCLUSION, Public Relations is an important role 
within the company, both internal and external parties. And employee relations in the company's 
activities should not be overlooked because these activities can support efforts to increase 
employee motivation. 
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Abstrak 
 
  
TUJUAN PENELITIAN, ialah untuk mengetahui peran internal public relations di PT 
Priskwila Sejahtera (PAS) dalam menjaga dan meningkatkan motivasi kerja karyawan,  untuk 
mengetahui kendala dalam pelaksanaan internal public relations dalam meningkatkan motivasi 
kerja karyawan PT Priskwila Sejahtera. METODE PENELITIAN, yaitu dengan menggunakan 
penelitian deskriptif – kualitatif dengan teknik pengumpulan data observasi partisipasi, 
wawacara mendalam, dan studi pustaka. ANALISIS, hasil penelitian dianalisis berdasarkan 
pemikiran mengenai konsep peran internal public relations dan employee relations dan 
dihibungkan dengan faktor internal dan eksternal motivasi mengevaluasi motivasi karyawan. 
HASIL YANG DICAPAI, berdasarkan penelitian yang telah dilakukan, dilihat bahwa peranan 
internal public relations PT Priskwila Sejahtera sudah sangat baik dalam meningkatkan 
motivasi karyawannya, khusus nya dalam kegiatan employee relations. SIMPULAN, Public 
Relations sangat berperan penting dalam perusahaan, baik pihak internal dan eksternal. Dan 
kegiatan employee relations dalam perusahaan jangan sampai terabaikan karena kegiatan 
tersebut dapat mendukung usaha peningkatan motivasi karyawan.  
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